
 

 

 

Chapter 11: Latest Trends in IECT & e-Governance 

Q1. Which of the following describes 'e-

Governance' as an application of IECT? 

A) Using information technology to deliver 

government services to citizens 

B) Only postal mail-based government 

communication 

C) Only physical government offices with no 

technology 

D) Only in-person government meetings 

Answer: A) Using information technology to 

deliver government services to citizens 

Q2. Which of the following describes the use of 

IECT in 'Multimedia and Entertainment'? 

A) Only for scientific research 

B) Applying information technology for content 

like films, games, and streaming media 

C) Only for government record-keeping 

D) Only for banking transactions 

Answer: B) Applying information technology 

for content like films, games, and streaming 

media 

Q3. Which of the following describes 'Project 

Management using IT tools'? 

A) Managing projects without any planning tools 

B) Utilizing software applications to plan, track, 

and manage project tasks and resources 

C) Managing projects only using paper and pen 

D) Managing projects only through verbal 

communication 

Answer: B) Utilizing software applications to 

plan, track, and manage project tasks and 

resources 

Q4. Which of the following describes Cloud 

Computing? 

A) Only using a single dedicated physical server 

with no internet access 

B) Only storing data on a local hard disk 

C) A method of printing documents remotely 

D) Delivering computing services like storage and 

processing over the internet instead of local 

hardware 

Answer: D) Delivering computing services like 

storage and processing over the internet instead 

of local hardware 

Q5. Which of the following is the correct full form 

of IaaS? 

A) Internet as a Service 

B) Information as a Service 

C) Integration as a Service 

D) Infrastructure as a Service 

Answer: D) Infrastructure as a Service 

Q6. Which of the following is the correct full form 

of PaaS? 

A) Protocol as a Service 

B) Platform as a Service 

C) Process as a Service 

D) Program as a Service 

Answer: B) Platform as a Service 

Q7. Which of the following is the correct full form 

of SaaS? 

A) Storage as a Service 

B) System as a Service 

C) Software as a Service 

D) Security as a Service 

Answer: C) Software as a Service 

Q8. Which of the following is the correct full form 

of DaaS? 

A) Device as a Service 

B) Data as a Service 

C) Desktop as a Service 

D) Database as a Service 

Answer: C) Desktop as a Service 



 

 

Q9. Which of the following describes the IaaS cloud 

service model? 

A) Providing only virtual desktop environments 

B) Providing only pre-built software applications 

C) Providing only a development platform 

D) Providing virtualized computing infrastructure 

like servers and storage over the internet 

Answer: D) Providing virtualized computing 

infrastructure like servers and storage over the 

internet 

Q10. Which of the following describes the SaaS 

cloud service model? 

A) Providing only virtual desktop environments 

B) Providing only raw computing infrastructure 

C) Providing ready-to-use software applications 

over the internet, like Gmail 

D) Providing only a development platform for 

building apps 

Answer: C) Providing ready-to-use software 

applications over the internet, like Gmail 

Q11. Which of the following describes the PaaS 

cloud service model? 

A) Providing only raw computing infrastructure 

B) Providing only virtual desktop environments 

C) Providing a platform allowing developers to 

build, run and manage applications 

D) Providing only ready-made end-user software 

Answer: C) Providing a platform allowing 

developers to build, run and manage 

applications 

Q12. Which of the following describes the DaaS 

cloud service model? 

A) Providing only ready-made end-user software 

B) Providing virtual desktop environments hosted 

in the cloud, accessible remotely 

C) Providing only a development platform 

D) Providing only raw computing infrastructure 

Answer: B) Providing virtual desktop 

environments hosted in the cloud, accessible 

remotely 

Q13. Which of the following describes 'Deployment 

Models' of cloud computing, such as public, 

private, and hybrid cloud? 

A) Different types of computer hardware only 

B) Different ways cloud infrastructure is deployed 

and made available to users 

C) Different types of internet browsers only 

D) Different types of antivirus software only 

Answer: B) Different ways cloud infrastructure 

is deployed and made available to users 

Q14. Which of the following describes Mobile 

Computing? 

A) Only computing performed on a fixed desktop 

computer 

B) Only computing performed without any 

internet access 

C) Only computing performed using a mainframe 

computer 

D) Technology enabling computing tasks to be 

performed using portable, wireless devices 

Answer: D) Technology enabling computing 

tasks to be performed using portable, wireless 

devices 

Q15. Which of the following describes 'components 

and characteristics' of Mobile Computing? 

A) Only physical desk components 

B) Only wired connections with no wireless 

capability 

C) Hardware, software, and communication 

elements enabling mobility and connectivity 

D) Only components used in large data centers 

Answer: C) Hardware, software, and 

communication elements enabling mobility and 

connectivity 

Q16. Which of the following describes a Digital 

Signature as per the IT Act 2000? 

A) An electronic method to authenticate the 

identity of the signer and integrity of a document 

B) A type of firewall setting 

C) A type of antivirus feature 

D) A hand-drawn signature scanned into a 

document 

Answer: A) An electronic method to 

authenticate the identity of the signer and 

integrity of a document 

Q17. Which of the following authority is 

responsible for issuing Digital Certificates? 

A) Search Engine 

B) Internet Service Provider 

C) Web Browser Developer 

D) Certifying Authority 

Answer: D) Certifying Authority 

Q18. Which of the following describes a Digital 

Certificate? 



 

 

A) A type of antivirus license 

B) A type of network cable 

C) A physical printed identity card 

D) An electronic document verifying the identity 

of an individual or organization for secure 

transactions 

Answer: D) An electronic document verifying 

the identity of an individual or organization for 

secure transactions 

Q19. Which of the following describes the role of 

'Certifying Authority regulation in India'? 

A) Private companies with no legal recognition 

B) Organizations that only sell computer hardware 

C) Government-recognized bodies authorized to 

issue and manage digital certificates under Indian 

law 

D) Organizations that only provide internet access 

Answer: C) Government-recognized bodies 

authorized to issue and manage digital 

certificates under Indian law 

Q20. Which of the following allows an 

individual/organization to test digital signature 

functionality before full adoption? 

A) Only purchasing a permanent certificate 

directly with no trial 

B) Only using a certificate without any 

verification 

C) Obtaining a trial version of a Digital Certificate 

D) Skipping certificate acquisition entirely 

Answer: C) Obtaining a trial version of a 

Digital Certificate 

Q21. Which of the following describes the legal 

aspect covering digital signatures in India? 

A) Digital signatures are only used internationally, 

not in India 

B) Digital signatures are banned in India 

C) Digital signatures have no legal validity in 

India 

D) Digital signatures are legally recognized and 

regulated under the IT Act 2000 

Answer: D) Digital signatures are legally 

recognized and regulated under the IT Act 

2000 

Q22. Which of the following describes the purpose 

of 'Pillars of e-Governance'? 

A) Only in-person citizen services with no digital 

component 

B) Only physical government buildings 

C) Foundational elements (like people, process, 

technology, resources) supporting effective e-

Governance implementation 

D) Only paper-based government records 

Answer: C) Foundational elements (like people, 

process, technology, resources) supporting 

effective e-Governance implementation 

Q23. Which of the following describes 

'Infrastructure for e-Governance'? 

A) Only manual record-keeping systems 

B) The technological and organizational 

framework required to deliver government 

services digitally 

C) Only paper filing systems 

D) Only physical roads and buildings 

Answer: B) The technological and 

organizational framework required to deliver 

government services digitally 

Q24. Which of the following describes a 'Mission 

Mode Project' under e-Governance in India? 

A) A private company's marketing project 

B) A project with no government involvement 

C) A single individual's personal project 

D) Large-scale government initiatives focused on 

delivering specific digital services (e.g., e-District, 

Passport Seva) 

Answer: D) Large-scale government initiatives 

focused on delivering specific digital services 

(e.g., e-District, Passport Seva) 

Q25. Which of the following describes 'Change 

Management' in the context of e-Governance 

implementation? 

A) Managing the transition process as 

organizations and citizens adapt to new digital 

systems 

B) Only changing office furniture 

C) Only changing employee uniforms 

D) Only changing computer hardware 

Answer: A) Managing the transition process as 

organizations and citizens adapt to new digital 

systems 

Q26. Which of the following describes 'Process 

Engineering' or 'Government Process Re-

engineering' in e-Governance? 

A) Only redesigning employee job titles 

B) Redesigning government processes to be more 

efficient and effective through the use of 

technology 



 

 

C) Only redesigning computer hardware 

D) Only redesigning physical office layouts 

Answer: B) Redesigning government processes 

to be more efficient and effective through the 

use of technology 

Q27. Which of the following describes the 'e-

Governance Project Life Cycle'? 

A) The stages a government digital project goes 

through from planning to implementation and 

evaluation 

B) A single, instantaneous event with no distinct 

stages 

C) A process exclusive to private sector 

companies 

D) A process only related to hardware 

procurement 

Answer: A) The stages a government digital 

project goes through from planning to 

implementation and evaluation 

Q28. Which of the following describes 'electronic 

delivery of services' under e-Governance? 

A) Only delivering services through fax machines 

B) Only delivering services through in-person 

visits 

C) Providing government services to citizens 

through digital/online channels 

D) Only delivering services through physical mail 

Answer: C) Providing government services to 

citizens through digital/online channels 

Q29. Which of the following is an example of a 

public grievance redressal system related e-

Governance case study? 

A) A social media platform's complaint feature 

B) An email service provider's spam filter 

C) CPGRAMS (Centralized Public Grievance 

Redress and Monitoring System) 

D) A private company's customer feedback form 

Answer: C) CPGRAMS (Centralized Public 

Grievance Redress and Monitoring System) 

Q30. Which of the following describes RTI (Right 

to Information) in the context of e-Governance case 

studies? 

A) A legal framework/portal allowing citizens to 

request information from government bodies 

B) An email service provider's feature 

C) A private company's terms of service 

D) A social media platform feature 

Answer: A) A legal framework/portal allowing 

citizens to request information from 

government bodies 

Q31. Which of the following describes 'linkage with 

Aadhar' in e-Governance service delivery? 

A) Linking only to social media accounts 

B) Linking only to email service providers 

C) Using Aadhaar as a unique identity verification 

mechanism for accessing government services 

D) Linking only to private banking apps with no 

government connection 

Answer: C) Using Aadhaar as a unique identity 

verification mechanism for accessing 

government services 

Q32. Which of the following best describes the 

objective of the Latest Trends in IECT & e-

Governance module as stated in the syllabus? 

A) To learn only presentation design 

B) To learn only word processing skills 

C) To learn only spreadsheet formulas 

D) To understand cloud computing, mobile 

computing, digital signatures under IT Act 2000, 

and e-Governance benefits 

Answer: D) To understand cloud computing, 

mobile computing, digital signatures under IT 

Act 2000, and e-Governance benefits 

Q33. Which of the following describes the concept 

of 'Digital Twin' technology, relevant to latest 

IECT trends? 

A) A type of web browser 

B) A type of physical backup device 

C) A type of email client 

D) A virtual, real-time digital representation of a 

physical object or system 

Answer: D) A virtual, real-time digital 

representation of a physical object or system 

Q34. Which of the following is a common 

application of IoT relevant to modern IECT trends, 

such as in agriculture? 

A) Avoiding technology in agriculture entirely 

B) Using sensors to monitor soil moisture, 

temperature and crop conditions remotely 

C) Only using traditional farming tools 

D) Manually checking every field without any 

technology 

Answer: B) Using sensors to monitor soil 

moisture, temperature and crop conditions 

remotely 



 

 

Q35. Which of the following describes 'Smart City' 

initiatives as a modern IECT application? 

A) Using only paper-based governance 

B) Using IoT, AI, and data analytics to improve 

urban services like traffic management and 

utilities 

C) Building cities without any technology 

D) Avoiding all digital infrastructure 

Answer: B) Using IoT, AI, and data analytics to 

improve urban services like traffic 

management and utilities 

Q36. Which of the following describes the general 

benefit of Cloud Computing for small businesses, 

relevant to this module? 

A) Access to affordable, scalable computing 

resources without heavy upfront hardware 

investment 

B) Eliminating the need for any internet 

connection 

C) Making data less accessible 

D) Requiring businesses to buy expensive local 

servers always 

Answer: A) Access to affordable, scalable 

computing resources without heavy upfront 

hardware investment 

Q37. Which of the following describes the concept 

of 'Public Cloud' as a deployment model? 

A) Cloud infrastructure with no internet 

involvement at all 

B) Cloud infrastructure exclusively used by a 

single organization internally 

C) A physical, non-cloud data storage method 

D) Cloud infrastructure made available to the 

general public over the internet, typically owned 

by a third-party provider 

Answer: D) Cloud infrastructure made 

available to the general public over the internet, 

typically owned by a third-party provider 

Q38. Which of the following describes the concept 

of 'Private Cloud' as a deployment model? 

A) Cloud infrastructure shared openly with the 

general public 

B) A physical, non-cloud data storage method 

C) Cloud infrastructure with no security measures 

at all 

D) Cloud infrastructure operated exclusively for a 

single organization, offering more control 

Answer: D) Cloud infrastructure operated 

exclusively for a single organization, offering 

more control 

Q39. Which of the following describes the concept 

of 'Hybrid Cloud' as a deployment model? 

A) A physical, non-cloud data storage method 

B) A combination of public and private cloud 

infrastructure used together 

C) A cloud model that uses only public 

infrastructure 

D) A cloud model that uses only private 

infrastructure 

Answer: B) A combination of public and 

private cloud infrastructure used together 

Q40. Which of the following describes a benefit of 

Mobile Computing for professionals working 

remotely? 

A) Enabling work and access to information from 

various locations using portable devices 

B) Restricting work exclusively to a fixed desktop 

location 

C) Eliminating the need for any internet 

connectivity 

D) Reducing productivity due to inherent 

immobility 

Answer: A) Enabling work and access to 

information from various locations using 

portable devices 

Q41. Which of the following describes the general 

components of Mobile Computing mentioned in the 

syllabus? 

A) Only fixed desktop hardware 

B) Portable hardware devices, wireless 

communication, and mobile software/applications 

C) Only software with no hardware component 

D) Only wired communication with no wireless 

capability 

Answer: B) Portable hardware devices, wireless 

communication, and mobile 

software/applications 

Q42. Which of the following describes a key 

characteristic of Mobile Computing? 

A) Requiring a fixed physical connection at all 

times 

B) Being usable only within a single building 

C) Portability and the ability to connect wirelessly 

from various locations 

D) Having no wireless connectivity capability 



 

 

Answer: C) Portability and the ability to 

connect wirelessly from various locations 

Q43. Which of the following describes the legal 

significance of a Digital Signature under the IT Act 

2000 in India? 

A) It is only recognized outside India, not 

domestically 

B) It has no legal standing in India 

C) It applies only to physical, handwritten 

signatures 

D) It provides legal recognition to electronic 

records and signatures for authentication purposes 

Answer: D) It provides legal recognition to 

electronic records and signatures for 

authentication purposes 

Q44. Which of the following describes the general 

working principle of a Digital Signature using 

cryptography? 

A) Using no cryptographic method at all 

B) Using a physical stamp scanned into a 

document 

C) Using a private key to sign and a public key to 

verify the authenticity of a digital document 

D) Using a shared password known to everyone 

Answer: C) Using a private key to sign and a 

public key to verify the authenticity of a digital 

document 

Q45. Which of the following describes the role of a 

Certifying Authority (CA) more specifically in the 

Digital Signature ecosystem? 

A) A trusted third party that issues and manages 

digital certificates verifying identity 

B) An entity that has no role in verifying digital 

identities 

C) A private individual with no legal recognition 

D) A hardware manufacturer unrelated to digital 

certificates 

Answer: A) A trusted third party that issues 

and manages digital certificates verifying 

identity 

Q46. Which of the following describes 'e-

Governance' more specifically as it applies to 

citizen services? 

A) Delivering government services and 

information to citizens through digital/electronic 

means 

B) Only delivering services through postal mail 

C) Only delivering services through in-person 

visits 

D) Only delivering services through fax 

communication 

Answer: A) Delivering government services and 

information to citizens through 

digital/electronic means 

Q47. Which of the following describes a key benefit 

of e-Governance for citizens, as covered in the 

syllabus's chapter objective? 

A) Increased bureaucracy with no efficiency 

improvement 

B) No measurable benefit to citizens at all 

C) Reduced accessibility to government services 

D) Increased transparency, efficiency, and 

accessibility of government services 

Answer: D) Increased transparency, efficiency, 

and accessibility of government services 

Q48. Which of the following describes 'IECT' as an 

abbreviation relevant to this module's title? 

A) Information Exchange and Cyber Technology 

B) Internet, Email and Computer Technology 

C) Information, Electronics and Communication 

Technology 

D) Internal Electronic Computing Terminal 

Answer: C) Information, Electronics and 

Communication Technology 

Q49. Which of the following describes a case study 

approach mentioned in the syllabus for 

understanding e-Governance, referring to public 

utility portals? 

A) Only studying theoretical concepts with no 

real-world examples 

B) Only studying case studies from other countries 

with no Indian examples 

C) Only studying private company case studies 

unrelated to government 

D) Studying real-world government portals (like 

public grievance redressal, RTI, or financial 

inclusion linked with Aadhaar) to understand 

practical implementation 

Answer: D) Studying real-world government 

portals (like public grievance redressal, RTI, or 

financial inclusion linked with Aadhaar) to 

understand practical implementation 

Q50. Which of the following describes 'Vigilance' 

as a topic area in e-Governance case study 

familiarization? 



 

 

A) Government functions related to monitoring 

and preventing corruption or malpractice, often 

supported digitally 

B) A term related only to personal fitness tracking 

C) A term related only to private sector auditing 

D) A term unrelated to any government function 

Answer: A) Government functions related to 

monitoring and preventing corruption or 

malpractice, often supported digitally 

Q51. Which of the following describes 'Department 

working' as a topic area in e-Governance case 

study familiarization? 

A) A term unrelated to any government function 

B) Understanding how digital tools support the 

day-to-day operations of a government department 

C) A term related only to private company 

operations 

D) A term related only to personal scheduling 

Answer: B) Understanding how digital tools 

support the day-to-day operations of a 

government department 

Q52. Which of the following describes 'financial 

inclusion' as linked with e-Governance and 

Aadhaar in the syllabus? 

A) Efforts to ensure all citizens, including 

underserved populations, have access to banking 

and financial services, often facilitated digitally 

B) A term unrelated to banking or citizen services 

C) A term related only to stock market trading 

D) A term related only to corporate finance 

Answer: A) Efforts to ensure all citizens, 

including underserved populations, have access 

to banking and financial services, often 

facilitated digitally 

Q53. Which of the following best summarizes the 

overall objective of the Latest Trends in IECT & e-

Governance module as stated in the syllabus? 

A) To learn only spreadsheet formulas 

B) To learn only presentation design 

C) To understand cloud computing, mobile 

computing, digital signatures, and the 

concepts/benefits of e-Governance 

D) To learn only word processing skills 

Answer: C) To understand cloud computing, 

mobile computing, digital signatures, and the 

concepts/benefits of e-Governance 

Q54. Which of the following describes 

'Familiarization with terminology like change 

management' more specifically, as covered under e-

Governance project life cycle topics? 

A) Change management terminology only applies 

to private companies, never government 

B) This terminology is unrelated to any project life 

cycle concept 

C) This terminology has no relevance to e-

Governance implementation 

D) Understanding the vocabulary and concepts 

used to describe how organizations transition to 

new digital processes 

Answer: D) Understanding the vocabulary and 

concepts used to describe how organizations 

transition to new digital processes 

Q55. Which of the following describes why 

understanding 'messaging system' is relevant 

within the e-Governance module? 

A) Messaging systems have no role in e-

Governance service delivery 

B) Digital messaging systems are often used to 

deliver notifications and updates related to 

government services 

C) Messaging systems are only relevant to private 

social media platforms 

D) This topic is unrelated to the objectives of this 

module 

Answer: B) Digital messaging systems are often 

used to deliver notifications and updates related 

to government services 

Q56. Which of the following best explains why 

'Application Management using IT tools' (project 

management) is included alongside e-Governance 

topics in this module? 

A) Project management has no connection to e-

Governance or IECT initiatives 

B) Effective IT-based project management 

supports the successful planning and execution of 

e-Governance and other IECT initiatives 

C) This topic is entirely unrelated to the module's 

broader themes 

D) IT tools are irrelevant to managing any type of 

project 

Answer: B) Effective IT-based project 

management supports the successful planning 

and execution of e-Governance and other IECT 

initiatives 

Q57. Which of the following describes the general 

benefit of understanding 'Deployment Models' 



 

 

(public/private/hybrid cloud) for organizations 

adopting e-Governance solutions? 

A) Deployment models have no relevance to e-

Governance technology choices 

B) Only public cloud deployment exists as an 

option for any organization 

C) Deployment models are relevant only to private 

businesses, never government 

D) It helps decision-makers choose the cloud 

approach that best balances cost, control, and 

security for government services 

Answer: D) It helps decision-makers choose the 

cloud approach that best balances cost, control, 

and security for government services 

Q58. Which of the following describes why 

understanding both Cloud Computing and Mobile 

Computing together is valuable, as combined in 

this module's objectives? 

A) Only Cloud Computing is relevant to modern 

service delivery 

B) Cloud Computing and Mobile Computing are 

entirely unrelated technologies 

C) Only Mobile Computing is relevant to modern 

service delivery 

D) Both technologies increasingly work together 

to enable flexible, accessible IT services including 

e-Governance delivery 

Answer: D) Both technologies increasingly 

work together to enable flexible, accessible IT 

services including e-Governance delivery 


