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Chapter 2: Operating System

Q1. Which of the following is a popular open-
source operating system mentioned in the ECC
syllabus?

A) MS Word

B) LINUX

C) Adobe Reader

D) MS Excel

Answer: B) LINUX

Q2. Which of the following is a popular proprietary
operating system mentioned in the ECC syllabus?
A) LINUX only is proprietary
B) WINDOWS
C) LibreOffice
D) Ubuntu
Answer: B) WINDOWS

Q3. Which of the following bar displays currently
running applications on the Windows desktop?
A) Scroll Bar
B) Task Bar
C) Title Bar
D) Menu Bar
Answer: B) Task Bar

Q4. Which of the following is a small picture
representing a file, folder or program on the
desktop?

A) Cursor

B) Widget

C) Wallpaper

D) Icon

Answer: D) Icon

Q5. Which of the following menu provides access to
installed programs and shutdown options in
Windows?

A) Recycle Bin only stores deleted files
B) Start Menu

C) Task Bar only shows running apps
D) Control Panel only manages settings
Answer: B) Start Menu

Q6. Which of the following is a basic drawing
application mentioned in the ECC syllabus for
running applications?

A) Adobe Photoshop

B) MS Excel

C) Paint

D) MS Access

Answer: C) Paint

Q7. Which of the following is a basic text editor
application mentioned in the ECC syllabus?

A) MS Access

B) Notepad

C) MS Excel

D) Adobe Photoshop

Answer: B) Notepad

Q8. Which of the following allows changing the
system date and time in Windows?

A) Task Manager

B) File Explorer

C) Notepad

D) Control Panel/Settings

Answer: D) Control Panel/Settings

Q9. Which of the following allows changing display
properties like resolution and wallpaper?

A) File Explorer

B) Recycle Bin

C) Display Properties/Settings

D) Task Manager

Answer: C) Display Properties/Settings

Q10. Which of the following allows adding or
removing a Windows component/program?




A) Recycle Bin

B) File Explorer

C) Programs and Features (Control Panel)
D) Notepad

Answer: C) Programs and Features (Control
Panel)

Q11. Which of the following allows changing mouse
pointer speed and button configuration?

A) Mouse Properties in Control Panel/Settings

B) Notepad

C) Task Manager

D) File Explorer

Answer: A) Mouse Properties in Control
Panel/Settings

Q12. Which of the following allows adding and
removing printers in Windows?

A) File Explorer

B) Devices and Printers settings

C) Notepad

D) Recycle Bin

Answer: B) Devices and Printers settings

Q13. Which of the following describes a File in the
context of File Management?

A) A hardware component

B) A type of printer

C) A type of monitor

D) A named collection of related data stored on a
storage device

Answer: D) A named collection of related data
stored on a storage device

Q14. Which of the following describes File Naming
Conventions?

A) Rules for internet browsing

B) Rules for printing documents

C) Rules for hardware installation

D) Rules governing valid characters and length for
naming files

Answer: D) Rules governing valid characters
and length for naming files

Q15. Which of the following describes a File
Extension?
A) The size of a file
B) The location of a file
C) A suffix at the end of a filename indicating its
type (e.g., .docx, .jpg)
D) The owner of a file

Answer: C) A suffix at the end of a filename
indicating its type (e.g., .docx, .jpg)

Q16. Which of the following describes a File
Pathway (File Path)?
A) The owner of a file only

B) The complete location/address of a file within
the folder structure

C) The size of a file only
D) The extension of a file only

Answer: B) The complete location/address of a
file within the folder structure

Q17. Which of the following is the default file
manager in Windows used to browse files and
folders?

A) Task Manager

B) Notepad

C) Windows Explorer / File Explorer

D) Control Panel

Answer: C) Windows Explorer / File Explorer

Q18. Which of the following shows details like size,
type, and date modified for a file?

A) Control Panel Printers

B) Notepad

C) Recycle Bin

D) File Property Dialogue Box

Answer: D) File Property Dialogue Box

Q19. Which of the following is the correct order of
storage units from smallest to largest?
A) Gigabyte, Byte, Terabyte, Kilobyte, Megabyte
is scrambled
B) Megabyte, Byte, Kilobyte, Gigabyte, Terabyte
is scrambled
C) Byte, Kilobyte, Megabyte, Gigabyte, Terabyte
D) Terabyte, Gigabyte, Megabyte, Kilobyte, Byte
is reversed order
Answer: C) Byte, Kilobyte, Megabyte,
Gigabyte, Terabyte

Q20. Which of the following is used to create a new
folder in Windows?

A) Ctrl + F

B) Right-click > New > Folder

C) Alt+F4

D) Ctrl + N

Answer: B) Right-click > New > Folder




Q21. Which of the following is used to move
multiple files into a folder at once?

A) Selecting files then Cut and Paste (or drag-and-
drop) into the folder

B) Printing the files

C) Renaming the files individually

D) Deleting the files first

Answer: A) Selecting files then Cut and Paste
(or drag-and-drop) into the folder

Q22. Which of the following is used to delete files
and folders in Windows?

A) Right-click > Rename

B) Selecting and pressing Delete key

C) Right-click > Properties

D) Cul+C

Answer: B) Selecting and pressing Delete key

Q23. Which of the following allows recovering
accidentally deleted files before permanent
deletion?

A) Formatting the drive

B) Emptying the Recycle Bin permanently
removes files

C) Restoring from the Recycle Bin
D) Shift + Delete permanently removes files
Answer: C) Restoring from the Recycle Bin

Q24. Which of the following is used to rename a file
or folder using a shortcut key?

A)F7

B) F5

C)F2

D) F11

Answer: C) F2

Q25. Which of the following is used to search for
files by name in Windows?

A) Task Manager

B) Control Panel Printers

C) Search box in File Explorer/Start Menu

D) Recycle Bin

Answer: C) Search box in File Explorer/Start

Menu

Q26. Which of the following describes creating a
shortcut on the desktop?
A) Renaming the original file

B) Creating a quick-access link/pointer to a file,
folder or program

C) Duplicating the actual file
D) Deleting the original file

Answer: B) Creating a quick-access
link/pointer to a file, folder or program

Q27. Which of the following describes the default
save location behavior of many Windows
programs?
A) Programs always save files to the Recycle Bin
B) Programs never allow choosing a save location

C) Programs often save files to default folders like
Documents unless a different location is specified

D) Programs always save files randomly with no
default

Answer: C) Programs often save files to default
folders like Documents unless a different
location is specified

Q28. Which of the following allows a user to find
where a file is being saved while working in an
application?

A) Checking the 'Save As' dialog box location

path

B) Checking Task Manager only

C) Checking the Recycle Bin only

D) Checking Control Panel Printers only

Answer: A) Checking the 'Save As' dialog box
location path

Q29. Which of the following describes 'Exploring
the Desktop' as covered in the OS module?

A) Only understanding printing

B) Only understanding internet browsing

C) Only understanding hardware components

D) Understanding desktop icons, wallpaper, and
organization of shortcuts

Answer: D) Understanding desktop icons,
wallpaper, and organization of shortcuts

Q30. Which of the following is a recommended
practice for 'Cleaning the Desktop'?

A) Organizing/removing unnecessary icons and
shortcuts for a tidy workspace

B) Deleting the entire operating system

C) Disabling the monitor

D) Formatting the hard disk unnecessarily

Answer: A) Organizing/removing unnecessary
icons and shortcuts for a tidy workspace

Q31. Which of the following describes the purpose
of keeping software updated?




A) Removing all installed programs
B) Making the computer slower deliberately
C) Disabling the internet connection

D) Ensuring bug fixes, security patches and new
features are applied

Answer: D) Ensuring bug fixes, security
patches and new features are applied

Q32. Which of the following is used to set
automatic updates for the Windows operating
system?

A) Windows Update settings

B) Recycle Bin

C) Notepad

D) File Explorer

Answer: A) Windows Update settings

Q33. Which of the following key combination is
used to switch between running applications in
Windows?

A) Ctrl + Alt + Del

B) Ctrl + Esc

C) Shift + Tab

D) Alt + Tab

Answer: D) Alt + Tab

Q34. Which of the following key combination opens
the Run dialog box in Windows?

A) Windows + R

B) Windows + E

C) Windows + L

D) Windows + D

Answer: A) Windows + R

Q35. Which of the following key combination opens
File Explorer directly?

A) Windows + R

B) Windows + E

C) Windows + D

D) Windows + L

Answer: B) Windows + E

Q36. Which of the following key combination locks
the computer screen?

A) Windows + E

B) Windows + L

C) Windows + R

D) Windows + D

Answer: B) Windows + L

Q37. Which of the following key combination
minimizes all windows and shows the desktop?
A) Windows + L
B) Windows + E
C) Windows + D
D) Windows + R
Answer: C) Windows + D

Q38. Which of the following describes the User
Interface component that displays system time and
notification icons?

A) Start Menu

B) Address Bar

C) Recycle Bin

D) System Tray (Notification Area) on the Task

Bar

Answer: D) System Tray (Notification Area) on
the Task Bar

Q39. Which of the following file extension type
represents a video file?

A) .exe

B) .mp4

C) .txt

D) .jpg

Answer: B) .mp4

Q40. Which of the following file extension type
represents an audio file?

A) .mp3

B) .mp4

C) .exe

D) .jpg

Answer: A) .mp3

Q41. Which of the following file extension type
represents a compressed/zipped file?

A) .exe

B) .txt

C) Jpg

D) .zip

Answer: D) .zip

Q42. Which of the following file extension type
represents an executable program file?

A) .exe

B) .txt

C) .mp3

D) .jpg

Answer: A) .exe




Q43. Which of the following best describes the
purpose of the "'Windows Explorer window'?

A) Browsing, organizing and managing files and
folders visually

B) Only printing documents

C) Only browsing the internet

D) Only editing text documents

Answer: A) Browsing, organizing and
managing files and folders visually

Q44. Which of the following describes 'Viewing
Files' options such as List, Details, or Large Icons
in File Explorer?

A) Different printer settings only

B) Different network settings only

C) Different display formats for how files/folders
appear

D) Different file storage formats only

Answer: C) Different display formats for how
files/folders appear

Q45. Which of the following is required before a
printer can be added and used in Windows?

A) An internet browser only

B) A compatible printer driver installed

C) A word processor only

D) A spreadsheet program only

Answer: B) A compatible printer driver
installed

Q46. Which of the following describes the term
'Directory’ in file management, synonymous with
folder?

A) A type of software license

B) A container used to organize and store files

C) A single file only

D) A type of hardware

Answer: B) A container used to organize and
store files

Q47. Which of the following is a benefit of
organizing files into folders/directories?
A) Reduced storage capacity

B) Easier file management, searching and
organization

C) Increased file size permanently
D) Automatic file deletion

Answer: B) Easier file management, searching
and organization

Q48. Which of the following describes what
happens when a file is permanently deleted
(bypassing Recycle Bin) using Shift+Delete?
A) The file is removed without going to the
Recycle Bin, making recovery harder
B) The file is moved safely to the Recycle Bin
C) The file is only renamed
D) The file is only hidden temporarily

Answer: A) The file is removed without going
to the Recycle Bin, making recovery harder

Q49. Which of the following is the correct term for
the operating system's graphical elements like
windows, icons, menus and pointers (WIMP)?

A) Graphical User Interface (GUI)

B) Batch Interface

C) Command Line Interface (CLI)

D) Network Interface

Answer: A) Graphical User Interface (GUI)

Q50. Which of the following describes the purpose
of the operating system in managing hardware
resources?

A) Coordinating CPU, memory, storage and
peripheral devices for applications to use

B) Only managing printing

C) Only managing internet browsing

D) Only displaying wallpaper

Answer: A) Coordinating CPU, memory,

storage and peripheral devices for applications
to use

Q51. Which of the following key combination is
used to open Task Manager directly?

A) Ctrl + Tab

B) Ctrl + Shift + Esc

C) Alt+F4

D) Ctrl + Alt + Del only

Answer: B) Ctrl + Shift + Esc

Q52. Which of the following describes 'Formatting'
a storage drive?

A) Preparing a storage device by erasing all data
and setting up a file system

B) Copying files to a drive

C) Renaming a drive only

D) Printing files from a drive

Answer: A) Preparing a storage device by
erasing all data and setting up a file system




Q53. Which of the following is the default file
manager in Windows operating system?

A) Control Panel

B) Task Manager

C) Notepad

D) File Explorer

Answer: D) File Explorer

Q54. Which of the following is used to check for
and install operating system updates?

A) Task Manager

B) Notepad

C) Windows Update / Settings > Update

D) File Explorer

Answer: C) Windows Update / Settings >
Update

QS5S5. Which of the following best describes the
'Start Menu' in Windows?

A) A folder for storing images only

B) A type of antivirus

C) A type of hardware

D) A menu providing access to installed programs,
settings and shutdown options

Answer: D) A menu providing access to
installed programs, settings and shutdown
options

Q56. Which of the following describes 'Safe Mode'
in Windows?
A) A mode that deletes all files

B) A diagnostic startup mode that loads only
essential drivers and services

C) A mode used only for gaming
D) A mode that disables the keyboard

Answer: B) A diagnostic startup mode that
loads only essential drivers and services

Q57. Which of the following describes 'Device
Manager' in Windows?
A) A tool used only for browsing internet

B) A tool used to view and manage hardware
devices and their drivers

C) A tool used only for typing documents
D) A tool used only for printing

Answer: B) A tool used to view and manage
hardware devices and their drivers

QS58. Which of the following is a common file
extension for compressed/zipped folders?

A) .zip

B) .ipg
C) .txt
D) .exe
Answer: A) .zip

Q59. Which of the following describes 'System
Restore' in Windows?

A) A feature that installs new hardware

B) A feature that formats the hard disk

C) A feature that reverts system files/settings to a
previous point in time

D) A feature that deletes all personal files

Answer: C) A feature that reverts system
files/settings to a previous point in time

Q60. Which of the following key combination is
used to take a screenshot of the entire screen in
Windows?

A) Alt+F4

B) Ctrl+S

C) Ctrl+P

D) PrtScn (Print Screen)

Answer: D) PrtScn (Print Screen)

Q61. Which of the following operating system
utility helps free up disk space by removing
temporary files?

A) Disk Cleanup

B) Device Manager

C) Task Manager

D) Disk Defragmenter is for optimizing, not
cleaning

Answer: A) Disk Cleanup

Q62. Which of the following operating system
utility reorganizes fragmented data on a hard disk
for better performance?

A) Disk Cleanup

B) Task Manager

C) Device Manager

D) Disk Defragmenter

Answer: D) Disk Defragmenter

Q63. Which of the following best describes an 'Icon
shortcut' (with a small arrow overlay)?

A) A type of virus

B) A type of folder only

C) The actual original file

D) A link/pointer to the original file or program,
not the actual file itself




Answer: D) A link/pointer to the original file or
program, not the actual file itself

Q64. Which of the following allows setting a
specific program to open automatically when the
computer starts?

A) Startup Apps settings

B) Recycle Bin

C) Notepad

D) Control Panel Printers

Answer: A) Startup Apps settings

Q65. Which of the following key combination is
used to open the Windows Settings app directly?
A) Windows + 1
B) Windows + E
C) Windows + R
D) Windows + L
Answer: A) Windows + I

Q66. Which of the following is required before
installing a new printer on a computer?

A) A word processor

B) An internet browser

C) A compatible printer driver

D) A spreadsheet program

Answer: C) A compatible printer driver

Q67. Which of the following is used to check the
amount of RAM and CPU details of a computer?
A) Notepad
B) Settings > System > About
C) Recycle Bin
D) Control Panel Printers
Answer: B) Settings > System > About

Q68. Which of the following term describes files
that are hidden from normal view by default in an
0S8?

A) Hidden files

B) System files only

C) Shortcut files only

D) Temporary files only

Answer: A) Hidden files

Q69. Which of the following key is used to view
properties of a selected file quickly?

A) Alt + Enter

B) F5

C)Ctrl +P

D) F2
Answer: A) Alt + Enter

Q70. Which of the following operating system tool
is used to uninstall unwanted software completely?
A) Recycle Bin
B) File Explorer
C) Notepad
D) Programs and Features / Apps & Features

Answer: D) Programs and Features / Apps &
Features

Q71. Which of the following term is used for the
visible desktop background picture?

A) Wallpaper/Background

B) Theme only

C) Icon

D) Screensaver

Answer: A) Wallpaper/Background

Q72. Which of the following feature displays a
moving image or blank screen after a period of
inactivity?

A) Wallpaper

B) Screensaver

C) Taskbar

D) Icon

Answer: B) Screensaver

Q73. Which of the following best describes the
purpose of 'User Account Control (UAC)' in
Windows?

A) Disabling the internet connection

B) Deleting files without confirmation

C) Prompting for permission before allowing
changes that require administrator access

D) Formatting the hard disk automatically

Answer: C) Prompting for permission before
allowing changes that require administrator
access

Q74. Which of the following describes the purpose
of creating multiple user accounts on a single
Windows computer?

A) Preventing anyone from using the computer

B) Allowing different users to have separate
settings, files, and permissions

C) Automatically deleting all files daily
D) Disabling internet access for all users

Answer: B) Allowing different users to have
separate settings, files, and permissions




Q75. Which of the following describes an
Administrator account's typical privilege compared
to a Standard account in Windows?

A) Both account types have identical, unrestricted
privileges
B) Neither account type can install any software

C) An Administrator account has full control to
install software and change system settings

D) A Standard account has more control than an
Administrator account

Answer: C) An Administrator account has full
control to install software and change system
settings

Q76. Which of the following is used to check the
total storage capacity and used space of a drive?
A) This PC > Right-click drive > Properties

B) Notepad
C) Recycle Bin
D) Task Manager only

Answer: A) This PC > Right-click drive >
Properties

Q77. Which of the following term describes a
program that stops responding and needs to be
forcibly closed?

A) A normally running application

B) A newly installed application

C) 'Not Responding' application requiring Task

Manager to end it

D) A deleted application

Answer: C) 'Not Responding' application
requiring Task Manager to end it

Q78. Which of the following describes the purpose
of 'Ease of Access' or 'Accessibility' settings in an
operating system?
A) Only for gaming purposes
B) Providing features to assist users with different
abilities, such as screen readers or magnifiers
C) Only for advanced programmers
D) Only for changing wallpaper
Answer: B) Providing features to assist users
with different abilities, such as screen readers
or magnifiers

Q79. Which of the following key combination is
used to close the currently active
window/application?

A) Ctrl + W

B) Alt + F4

C) Ctrl + F4
D) Windows + D
Answer: B) Alt + F4

Q80. Which of the following key combination
minimizes all open windows and shows the
desktop?

A) Windows + D

B) Windows + Tab

C) Windows + E

D) Windows + R

Answer: A) Windows + D

Q81. Which of the following describes the correct
process to change the desktop wallpaper in
Windows?

A) File Explorer > New Folder

B) Right-click desktop > Personalize >
Background

C) Task Manager > End Task

D) Recycle Bin > Empty

Answer: B) Right-click desktop > Personalize >
Background

Q82. Which of the following file extension is used
for a plain text file?

A) xlsx

B) .docx

C) .txt

D) .pptx

Answer: C) .txt

Q83. Which of the following file extension is used
for Word documents?

A) .pptx

B) .docx

C) xlsx

D) .pdf

Answer: B) .docx

Q84. Which of the following file extension is used
for Excel spreadsheets?

A) xlsx

B) .pptx

C) .docx

D) .txt

Answer: A) .xlsx

Q85. Which of the following file extension is used
for PowerPoint presentations?

A) xlsx




B) .pptx

C) .txt

D) .docx
Answer: B) .pptx

Q86. Which of the following file extension
represents an executable program file?

A) jpg

B) .mp3

C) .txt

D) .exe
Answer: D) .exe

Q87. Which of the following describes the purpose
of the 'Recycle Bin' in Windows?
A) A location for storing network configuration
B) A location for storing installed programs
C) A location for storing system settings

D) A temporary storage location for deleted files
before permanent removal

Answer: D) A temporary storage location for
deleted files before permanent removal

Q88. Which of the following key is used to refresh
the current window or desktop view?

A) F7

B) F5

C)F11

D) F2

Answer: B) F5

Q89. Which of the following describes the purpose
of 'Notification Center' or 'Action Center' in
Windows?

A) Displaying only email messages

B) Displaying only calendar events

C) Displaying only weather updates

D) Displaying system notifications and quick

access to common settings

Answer: D) Displaying system notifications and
quick access to common settings

Q90. Which of the following best describes a
Graphical User Interface (GUI) compared to a
Command Line Interface (CLI)?

A) Neither GUI nor CLI is used in modern
operating systems
B) GUI and CLI are exactly the same thing

C) GUI uses visual elements like icons and
windows, while CLI relies on typed text
commands

D) CLI always uses icons, while GUI always uses
text commands (reversed)

Answer: C) GUI uses visual elements like icons
and windows, while CLI relies on typed text
commands

Q91. Which of the following describes the purpose
of a system's 'Boot Sequence' or 'Boot Order'?

A) The order in which the computer checks
devices for an operating system to load during
startup

B) The order in which printers are added
C) The order in which files are deleted
D) The order in which programs are installed

Answer: A) The order in which the computer
checks devices for an operating system to load
during startup

Q92. Which of the following operating system
feature allows a user to search for installed
programs and files quickly from the Start Menu?

A) Windows Search

B) Control Panel Printers

C) Recycle Bin

D) Notepad

Answer: A) Windows Search

Q93. Which of the following describes the purpose
of 'Power Options' settings in Windows?
A) Managing printer settings only
B) Managing file permissions only
C) Managing internet connectivity only
D) Managing how the computer uses power,
including sleep, hibernate, and shutdown behavior
Answer: D) Managing how the computer uses
power, including sleep, hibernate, and
shutdown behavior

Q94. Which of the following power state saves the
current session to RAM with very low power usage,
allowing quick resume?

A) Hibernate saves to disk, not just RAM, for very
low power use
B) Restart closes and reopens the OS entirely

C) Shutdown completely powers off and closes the
session

D) Sleep Mode
Answer: D) Sleep Mode

Q95. Which of the following power state saves the
current session to the hard disk, allowing power to




be completely turned off with faster resume than a cold boot?

A) Sleep keeps some power flowing to RAM

B) Restart closes and reopens the OS entirely

C) Shutdown does not preserve the session for quick resume
D) Hibernate

Answer: D) Hibernate

Q96. Which of the following describes "Windows Explorer' (File Explorer) address bar function?
A) Displaying only file names with no path
B) Displaying only file sizes
C) Displaying only file creation dates
D) Displaying and allowing navigation to the current folder path/location
Answer: D) Displaying and allowing navigation to the current folder path/location

Q97. Which of the following term describes a set of files and settings unique to each user account on a shared
computer?

A) System File is shared across the OS generally

B) Driver File is hardware-related, not user-specific

C) Registry File stores system-wide and per-user settings, but 'User Profile' is the broader term here

D) User Profile

Answer: D) User Profile

Q98. Which of the following describes the purpose of regularly restarting a computer as basic maintenance?
A) Formatting the hard disk automatically
B) Disabling the internet connection permanently
C) Clearing temporary memory and resolving minor software glitches
D) Permanently deleting all installed software
Answer: C) Clearing temporary memory and resolving minor software glitches

Q99. Which of the following describes 'Explain file size abbreviations' as covered in the syllabus (bytes, kilo,
mega, giga, tera)?

A) Understanding units used to measure printer speed only

B) Understanding units used to measure monitor brightness only

C) Understanding units used to measure internet speed only

D) Understanding units used to measure the size of digital files and storage

Answer: D) Understanding units used to measure the size of digital files and storage

Q100. Which of the following correctly orders file size units from smallest to largest?
A) Byte < Kilobyte < Megabyte < Gigabyte < Terabyte
B) Terabyte < Gigabyte < Megabyte < Kilobyte < Byte is reversed
C) Megabyte < Byte < Kilobyte < Terabyte < Gigabyte is scrambled
D) Gigabyte < Terabyte < Byte < Kilobyte < Megabyte is scrambled
Answer: A) Byte < Kilobyte < Megabyte < Gigabyte < Terabyte




